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Help is here

✓ Please keep your 
Aadhaar Number and 
Pan card Number 
handy before 
proceeding.

✓ Please enter your 
Aadhaar linked mobile 
number

✓ You will receive a 6 
digit OTP for mobile 
number verification

✓ Enter OTP to proceed 
ahead.

Hey there, I will assist you 
with online saving account 
opening. Please enter your 
mobile number on this page.
Request you to read 
instruction under “Help is 
here” tab on the right side.

.    .
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Help is here

✓ Please enter 
name as per your 
Aadhaar card.

✓ Please enter a 
valid email id for 
further 
communication.

Please provide me some 
more details.

.    .
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Help is here

✓ Please set a 6 digit 
MPIN to used for 
NSDL Jiffy login 
authentication

You are just one step away 
from creating your Jiffy 
profile. Set a robust MPIN.

.    .
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Help is here

✓ Please keep your 
Aadhaar Number 
and Pan card 
Number handy 
before 
proceeding.

Yay! Your Jiffy profile has 
been successfully created.
Lets move on to the next 
step….

.    .
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Help is here

✓ Please enter your 
Permanent 
account number 
(PAN)

Enter your PAN details and 
move to next step in a jiffy.

.    .
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Help is here

✓ Please select XML 
based EKYC

Now we will be verifying 
your KYC details. You can 
choose any mode. If you 
choose XML based
EKYC . Please follow steps 
mentioned on the 
right hand side.

.    .
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Help is here

✓ Please accept the 
T&C 

✓ Click on Submit to 
move ahead

Click and tap ☺

.    .
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Help is here

✓ Now click on 
Download XML 
button.

In the XML process, you will 
be momentarily leaving our 
app and the experience could 
seem a little non-uniform. 
Please bear with me.
Also, using chrome browser is 
important. Please follow the 
instruction carefully under 
“Help is here” tab.

.    .
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Help is here

✓ Now click on Submit 
button.

✓ You will be redirected 
to a UIDAI website for 
downloading XML file 

✓ Make sure the UIDAI 
website is opened in 
Chrome browser

✓ In case UIDAI website is 
opened in other than 
Chrome browser, 
request you to copy the 
same and paste in the 
chrome browser.

OK, now lets get started with 
download XML process.

.    .
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Help is here
✓ Enter your Aadhaar 

number
✓ Enter the security 

Code
✓ Click on send OTP
✓ You will receive OTP 

on your registered 
mobile

So far so good I hope ?

.    .
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Help is here
✓ Create a 4 character 

share code to be 
used file uploading 
XML file. For 
example share code 
can be anything like 
1234, 6543 etc.

✓ Enter the OTP 
received on your 
registered mobile 
number

✓ Click on Download. 
The XML will be 
downloaded and 
stored in your 
mobile.

Hope the pointers on the 
right are helpful.

.    .
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Help is here

✓ Now go back to Jiffy 
app and click on 
Upload XML button

Lets finish the Aadhaar XML 
upload process. This is simple 
and quick.

.    .
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Help is here

✓ Select the latest 
downloaded file from 
the download folder 
of your mobile.

Click and its done.

.    .
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Help is here

✓ Now please enter the 
4 digit share code 
created while 
downloading the 
XML file from 
Aadhaar website.

✓ Click on Submit 
button to proceed 
ahead.

Good job ! We are almost 
there.

.    .
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Help is here

✓ Please go through 
the details fetched 
from UIDAI 
website.

We have fetched your 
personal details from UIDAI 
website. Please verify the 
same.

.    .
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Help is here

✓ Please enter your 
Father/Spouse 
name, Mothers 
name

✓ Select your 
income slab

✓ Choose your 
Marital Status

✓ Click next to 
proceed

Just some more details 
please

.    .
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Help is here

✓ Please enter the 
required details of 
your Nominee 
and click next

✓ You can also skip 
the Nominee 
declaration by 
clicking on Skip 
button

Would you like to add a 
Nominee? I recommend you 
do..

.    .

Profile Creation PAN Details EKYC Additional Information Account Type Debit Card Selection E-sign



Help is here

✓ Please select your 
account and 
proceed to the 
next step

Woohoo! We are almost 
done!

.    .
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Help is here

✓ Please select your 
preferred Debit 
Card

✓ Click on Next to 
move ahead

Please select a digital debit 
card for seamless online 
transactions.

.    .
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Help is here

✓ Please keep your 
Aadhaar number 
handy

✓ Please click on 
Proceed to e-Sign 
button

✓ You will be 
redirected to 
NSDL e-
Governance 
Infrastructure 
limited

YAY!!!
You are on the last step of 
account opening. Please 
follow steps on the right to
e-sign the account opening 
form.

.    .
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Help is here

✓ Please enter your 
Aadhaar number

✓ Accept the T&C
✓ Click on generate 

OTP
✓ Enter the OTP 

received and 
Submit

✓ You will be 
redirected to the 
Jiffy App

One last step please 

.    .
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Help is here

✓ Please check your 
details

✓ Accept the T&C
✓ Click on Next

See didn’t I tell you its very 
easy.
Here is my account opened in 
a jiffy.

.    .
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Now that my account is 
opened, Let me quickly 
transfer some funds in a Jiffy

.    .
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Help is here

✓ Click on Next



Help is here

✓ Click on Fund your 
AccountThis is how it’s done.

.    .
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Help is here

✓ Click on Fund your 
Account for 
adding money 
using UPI Apps

✓ Alternatively you 
can fund by 
adding beneficiary 
in other account

Please fund your account 
using UPI Apps

.    .
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Help is here

✓ Please select 
desired UPI App to 
fund your account

Here we go..

.    .

Profile Creation PAN Details EKYC Additional Information Account Type Debit Card Selection E-sign



Help is here

✓ Please enter 
amount to be 
transferred.

Just few more clicks..

.    .
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Hurray! Funds Transferred.
Now I am all set to do my 
mobile recharges, shop 
online, make payments, pay 
household utility bills ….
IN A JIFFYYY !!!! ☺

.    .
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THANK YOU FOR CHOOSING 

NSDL PAYMENTS BANK


